Methodology

Three focus groups in early September 2015 in Bala Cynwyd,
Pennsylvania (Philadelphia suburb) among parents, segment-
ed by children’s ages: 6t0 9, 10to 13, and 14 to 17

Online nationwide survey among 589 parents of children age
6 to 17, conducted October 5 to 8, 2015

In each component of the research, children of participating

parents had to use the Internet and have access to
technology devices.
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Kids’ adoption of mobile technology continues to rise.

Proportions saying their child has his/her own for each 2014
console
or iPad 0 51%
smartphone ° 51%
[ 51% of children have a smartphone, up from 47% in 2014.J
with Wi-fi capability 49% 50%
computer 48% 52%
Family 2
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When did (or will) children get their own mobile devices and
social networking accounts?

Average ages

Age child  Age child Child will
got this  will get this not get this

Own cell phone 10.8 13.4 6%
Own smartphone 11.9 13.9 15%
Own social networking 11.7 14.2 18%
account
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Among parents’ day-to-day worries about their children, tech-
nology use is a lower-tier (but still present) concern. Safety
and privacy top the list.

Understanding that a parent’s concerns can vary depending of their child’s situation, personality, age,
etc, how much do you worry about this with your child?

B \Worry a lot about this with my child Worry a fair amount about this

His/her personal safety I 75%
e faonal iformation | 67%
His/her performance in school l 55%

His/her social relationships l 54%

His/her physical health l 51%

His/her technology use l 48%

His/her behavior I 47%
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Parents see a lot of positives in kids’ technology use, but also
negatives, with time spent on tech the biggest complaint.

How do you feel about the role that technology, including using electronic devices, using social media
and being online, plays in your child’s life?

(aggregated volunteered responses)

Positive Comments 46% Negative Comments
Helps with school/education 22% All he/she wants to do, uses it too

Keeping in touch with friends

9% much, should be doing other things
Concerned about exposure to

Technology is a great thing 5% e contant

Child uses/manipulates technology 4% PRTop

well Concerned about strangers and
redators

Child is well balanced between 4% P

technology and other things

Affects child’s behavior/personality
Worry about social skills

“Even when you tell them to go to bed you see the lights [of the device] glowing in the room.”
“They just spend too much time doing things online that they could be doing for real outside.”

33%
19%

5%

5%

3%
1%

Family
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Parents see many positive outcomes of their kids’ tech use,
and one clear negative one.

Proportions saying the use of technology, including electronic devices, social media, and being online,
have a positive effect on my child in the following areas:

Technology skills [ 92%
A e ooy I o
find information
Future, career, life skills [ 78%
Creativity [ 64%

Performance in school 158%
Communication skills | 55%
Social relationships with 1 51%
friends (continued)

Family
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Parents see many positive outcomes of their kids’ tech use,
and one clear negative one. (continued)

Proportions saying the use of technology, including electronic devices, social media, and being online,
have a positive effect on my child in the following areas:

Ability to make friends | 47%

Relationships with
grandparents/older | 46%
family members

Relationship with me | 44%

Ability to interact/ engage

with people in person | 41%

Behavior 137%

Attention span | 36%

. . 44% say their child’s use of technology has a
V]
Physical activity/fitness — 27% [ negative effect on their physical activity/fitness. J

Family
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Parents draw some distinctions between more beneficial and
more harmful technologies.

How would you weigh the potential benefits and harms of your child having these?

| B Benefits outweigh harms B Harms outweigh benefits |

Feature Phone Smartphone Social Media Account

+24 benefits +6 benefits

47%

43%
37%
31%
26%
19%
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Parents’ confidence in managing their kids’ tech use has
dipped in the past year, but still very few feel helpless.

How confident do you feel in your ability to keep track of and manage your child's use of technology,
including electronic devices and being online?*

Less/not confident (0-5*) Very confident (10%
15% 21%

Larger Declines in Confidence

Very/fairly confident
Only somewhat 2015 2074
confident (6-7%) All parents 59% 64% -5

Parents of girls  59% 67% -8

26%
Parents of girls  49% 59% -10
2014 389 age 12to 17
10% o
26% . . P t 50+ 52% 61% -9
26%‘ Fairly confident (8-9% arents age ° ’

College grads 54% 66% -12

\ 38% /

Family
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High confidence is related to parents’ belief that they are on
the ball with their kids’ tech use.

How much do you know about what your child does when (he/she) uses technology, including
using electronic devices, using social medial, and being online?

81%

| know most
of what my
child does
49%

| know most/
a lot of what
my child does

Know
most/

alot

All parents 81%

Have child age 6 to 9 94%

18% Have child age 10to 13 80%

Have child age 14 to 17 69%

o
& Tech-heavy parents 89%

| know some | know little
of what my of what my
child does child does

Know
most

49%
70%
44%
34%
63%

Family
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Parents are on less sure footing about kids’ texting and use
of some social media platforms.

How much do you know about what your child does when (he/she) is engaged with technology
in these ways?

B | know most/a lot of what my child does  ®| know some/less of what my child does

(Among parents who say their child does each)

Posting videos to 81%
YouTube 19%
Playing video games 79%
online 21%
Using social network- 76%

ing sites like Facebook 24%,
Texting or using

Kik and What’s App 39%
Using social network- 60%
ing sites like Twitter 40%

and Snapchat

Family
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Who is teaching whom?

Who knows more about technology and online activities:
you or your child?

| have learned something from my child about

65% the features of this or how to use it:

My smartphone or tablet
54%

Online social networks

39%
| know more My childand|l My child knows
than my child know same amt more than | do

e
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One in three parents reports having used parental controls.

Have you ever used a tool, program, or app to assist you in limiting or monitoring your child's
Internet usage? These are often called parental controls.

Have not
used Have used
parental parental
controls controls
64% 36%

Have used parental controls by confidence in
managing child’s use of technology:

Fairli confident iarents

Less/not confident iarents

Family
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Parents who do not use parental controls in most cases
simply do not see the need.

Which one or two of these reasons best describe why you have not used a parental control tool, program,
or app to assist you in limiting or monitoring your child's Internet usage?*

Parents less/not confident

All about managing their child’s
parents technology use

Not necessary because | trust my child to be safe and act 41% 34%
appropriately online

Not necessary because | have rules and limits in place with 39% 28%

my child regarding Internet use

| am not sure how to use them 18% 32%

| respect my child’s privacy 17% 15%

| have doubts about their effectiveness 12% 10%

My child will just get around whatever controls | set 11% 22%

| am concerned about their cost 9% 1%

| did not know these existed 8% 10%

* Among parents who say they have not used parental controls

Family
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But many parents say they have done some things to
manage or monitor their child’s access to technology.

Proportions of parents saying they have done each

Required child to accept (Among parents whose children have/use each)

O g esbook, Twitter, (NN o
Facebook, Twitter, 62%

Instagram, Snapchat

Disabled in-app
purchases on chilc’s ([ 46°%

smartphone or tablet

Turned off location
function on child’s [ 40%

smartphone or tablet

" ehi's smartphone. NN ;-
child’s smartphone 37%

Family
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Most parents have rules for their child’s technology use.

87% of parents say they have rules for their child’s technology use, including the following:

What sites he/she can access

What online accounts
he/she can have

What he/she can post online
for others to see

The time of day he/she
can use technology

May only download apps
with age ratings

Amount of time he/she can use
technology per day or week

Must check devices with
parents/leave in common area
before going to bed

Where in home he/she
can use or be online

Family
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Three in four parents have limited their child’s access to
technology as a consequence for their behavior.

Have you ever taken away or limited your
child’s access to technology, social media,
or the Internet as a consequence or

punishment for something he/she did?

25%

Have not
taken away
technolog

Have taken away/

ited access to

echnology as

punishment

75%

Proportions who say they took away or limited child’s
access to technology and Internet for the following

reasons:
Breaking household rule
149%
Spending too much time online/using device
| 41%
Poor grades/academic problems
1 32%
Inappropriate online activity, poor online behavior
116%
Social problems/fights not online
1 13%

Disobedience, poor attitude, behavior
2%
Nglt doing/completing chores
1%

Family
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Parents give themselves a “gentleman’s B” in modeling good
technology behavior to their children.

What grade would you give yourself for setting a good example for your child in behavior you expect
from him/her for using technology/being online?

Parents’
Setting Report Carg

' good ex ample for

using techno/p /bein on/ieehaV/bF &
A

Family
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But parents also admit to some missteps.

Proportions of parents™ saying they have done each:

| posted or shared something online about 19%
my child that he/she may find embarrass-
ing in the future

My child was embarrassed by a picture or  13%
something | posted about him/her online

My child asked me to take down a picture  10%
or something | posted about him/her

| posted or shared something negative or 7%
critical about my child, such as
disappointing grades or bad behavior

* Among the 93% of parents who have a social networking account

‘I say | hate Facebook but I'm on it all the
time, and my kids see me surfing.”
Parent of 6- to 9-year-old child

“I will look at things [on my phone] at a red
light. I'm trying to even get away from that,
not because | feel like I'm putting myself at
risk, but because | know people are watching,
like my son.” Parent of 14- to 17-year-old child

‘I won’t text and drive. | made my kids sign
that pledge. But sometimes at a red light
when | don’t always finish reading as I'm
moving down the road, my kids go, ‘Dad, put
the phone down!” Parent of 14- to 17-year-old child

Family
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For many, tech time often is family time.

How often do you and your child use technology together, such as going to websites together, playing
video games together, or looking at social media posts together?

Very/fairly often
55% Have child age 6 to 9
Have child age 10 to 13
Have child age 14 to 17
34% Whites
African Americans
Hispanics
11% Have tech-heavy child
Very often - Tech-heavy parents
17%
Veryl/fairly Occasionally Rarely/
often never

60%
60%
44%
51%
57%
67%
66%
83%
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Parents of tweens and younger who use tech often with
their kids feel better equipped to handle—but are no less
concerned about—Kkids’ use of tech.

By Parents’ Use of Technology
with their Children Age 6 to 13

Occasionally/

Often use less often use

with child with child
Highly confident of their ability to manage child’s tech use 66% 54%
Know most of what their child does with technology 64% 47%
Know most/a lot about what their child does with texting apps  72% 57%
Know most/a lot about what their child does with Twitter and 74% 49%
Snapchat
Worry about child’s technology use 53% 45%
Benefits vs. harms of social media 20% vs. 53% 19% vs. 60%

Family
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